
Our Fundamental Commitment to Stakeholders* 
 
We affirm the following commitments to SPBHS stakeholders: 
 

 
To our Clients: We are committed to 
providing quality care that is sensitive, 
compassionate, promptly delivered, and 
cost-effective. 
 
To our  colleagues: We are committed 
to a work setting which treats all 
colleagues with fairness, dignity, and 
respect, and affords them an 
opportunity to grow, to develop 
professionally, and to work in a team 
environment in which all ideas are 
considered. 
 
To our third-party payers: We are 
committed to dealing with our third-
party payers in a way that 
demonstrates our commitment to 
contractual obligations and reflects our 
shared concern for quality healthcare 
and bringing efficiency and cost 
effectiveness to healthcare. We 
encourage our private third-party 
payers to adopt their own set of 
comparable ethical principles to 
explicitly recognize their obligations to 
clients as well as the need for fairness 
in dealing with providers. 
 
To our regulators: We are committed to 
an environment in which compliance 
with rules, regulations, and sound 
business practices is woven into the 
corporate culture. We accept the 
responsibility to aggressively self-
govern and monitor adherence to the 
requirements of law and to our Code of 
Conduct. 
 
 
 
 

 
To our joint venture partners: We are 
committed to fully performing our 
responsibilities to manage our jointly 
owned facilities in a manner that reflects 
the mission and values of each of our 
organizations. 
 
To the communities we serve: We are 
committed to understanding the particular 
needs of the communities we serve and 
providing these communities quality, cost-
effective behavioral healthcare. We realize 
as an organization that we have a 
responsibility to help those in need. We 
proudly support charitable contributions 
and events in the communities we serve in 
an effort to promote good will and further 
good causes. 
 
To our suppliers: We are committed to fair 
competition among prospective suppliers 
and the sense of responsibility required of 
a good customer. We encourage our 
suppliers to adopt their own set of 
comparable ethical principles. 
 
To our volunteers: The concept of 
voluntary assistance to the needs of 
clients and their families is an integral part 
of the fabric of behavioral healthcare. We 
are committed to ensuring that our 
volunteers feel a sense of meaningfulness 
from their volunteer work and receive 
recognition for their volunteer efforts. 
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