Increasing Rural Behavioral
Healthcare Through a

Network of Care

What is a Network of Care?
The use of telehealth to provide access to multiple local providers-- all in one place.

Benefits of a Network of Care
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Implementing a Network of Care

Build relationships between providers and between providers and support staff
Communicate regularly

Use centralized scheduling tools to improve communication between clinical staff and
administrative staff

Embrace technology

Use a telehealth platform that allows for active administrative support

Designate specific times for access to manage flow

Manage clinical capacity across the entire service area in one place
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